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Cloud Services
Investing in our solutions enables organisations to 
move beyond automation towards workforce 
optimisation centred on patient need; investing in the 
Allocate Cloud ensures organisations can do so 
quickly, without the complexities of onsite 
infrastructure. Allocate Cloud customers not only 
realise the benefits faster they do so with ease.
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Simplify your workforce management
Simplify your workforce management by letting us 
implement, host, and support your HealthSuite deployment 
for you. As an annual subscription, the Allocate Cloud makes 
budgeting easy, simplifying invoicing and removing surprises 
that often arise with on-premises projects.

Implemented by an experienced team of consultants, 
Allocate Cloud customers receive all the benefits of an on-
premises solution with none of the surprises, headaches or 
strain on internal IT resources. Inclusive of annual upgrades 
and disaster recovery, Allocate Cloud Services provides 
greater reliability and flexibility with secure 24x7 access from 
any device, anywhere.

Key Benefits

• Fully web delivered service makes every part of the
software accessible; anytime, anywhere.

• Frequent upgrades that require no local IT effort
provided as part of the service

• Gives predictability of costs and reduces overheads
• Simplifies maintenance
• Includes all disaster recovery
• Removes the internal technical effort
• Delivers a reliable, scalable service from one

accountable provider
• Provides the simplest way to benefit from new

innovations and applications
• Means software is running on a purpose built

infrastructure that is maintained and expanded in
keeping with evolving needs.

“For us, it’s not 
about having a cloud 

strategy; it’s about where 
we can apply a cloud strategy to 
ensure we are delivering at every 
level; managing our workforce as 

efficiently as possible is a business 
priority. With Allocate Cloud, we 

not only improve efficiency 
and productivity across the 

workforce, we can do so without 
infrastructure or downtime 

headaches.”

Moving to the Allocate Cloud 
means our upgrades are taken care 
of for us. This saves us a lot of time 
and resources.
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Painless upgrades

Allocate Cloud Services includes major upgrades each year. 
We manage the process end-to-end so you realise the benefits 
of the latest version every year, without any of the costs or 
headaches of traditional, on-premises upgrade projects. This 
not only reduces the impact to your IT resources, it completely 
removes implementation and associated infrastructure 
costs from your ledger.

Keep your data close

Our datacentres are located within Australia, in highly 
secured facilities, enabling you to easily comply with 
Australian Privacy Principles and giving you peace of mind 
on the security of your data.

Purpose built for optimum service

The Allocate Cloud has been specifically designed to suit 
Allocate’s solutions. The purpose built infrastructure is 
optimised to maximise performance and availability of 
our software; with ongoing maintenance and inclusive 
upgrades delivered by Allocate specialists, the Allocate 
Cloud provides a more comprehensive solution to 
traditional, third party hosting services. 

Allocate Cloud

Allocate Cloud provides dependable and reliable infrastructure. The fully web delivered service with a 99.8% uptime 
service level, provides a highly available environment for payroll. Ensuring high availability for real time calculations, 
award interpretation and actual transactions, means staff payroll is not affected by infrastructure downtime.

The Allocate Cloud provides additional value to customers when compared with on-premise or third party hosting. As a 
fully web delivered service, you do not manage or have to invest in the underlying infrastructure, which includes network, 
servers, operating systems and storage and can rely on Allocate Services to handle the upgrade process, end to end. This will 
not only reduce budgetary and resourcing expenses, it means you receive a high performance environment, maintained and 
expanded by a single, accountable provider.

Taking the first step

An Allocate representative can sit down with you to help you understand more about a cloud strategy and the value it can 
bring to your organisation. During this process, you have the opportunity to ask questions, discuss your desired outcomes and 
address any specific business requirements.

Predict your costs

Invoiced in an annual subscription, Allocate Cloud utilises 
operational expenditure. With no major upfront infrastructure 
costs to worry about, the subscription cost is all inclusive 
of major upgrades, environment software licensing, 
management and application patching. You retain ongoing 
control of your application, without the surprises, additional 
costs or resourcing required for on-premise deployments. 

More scalable

You can have a functional infrastructure ready in a matter of 
days. By enabling you to scale up at any time, HealthSuite 
can grow with your organisation- at a fraction of the time and 
cost of traditional onsite projects.

More responsive

We know that your IT strategy is designed to support your 
core focus: your business. That’s why we are providing 
a service level of 99.8% uptime. Allocate Cloud Services 
ensures you are more responsive and more available; so you 
can limit your infrastructure downtime to ensure it never 
affects your business.


