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Find the right staff for the right shift

Allocate’s VancanyManager is a powerful and comprehensive function 
which allows roster teams to search for available staff with the right skills 
to fill a vacant shift. Intelligently automated SMS features allows you to 
send vacancies to selected staff and then have them automatically added 
to the roster.

Integrates with Optima to create a unified solution that meets the market 
requirements for optimised workforce management. 

Vacant shift notifications can be 
sent via SMS to easily and quickly fill 
vacant shifts, including last minute 
roster changes, cover absences 
or manage an increase in patient 
demand.

VacancyManager 
automatically 
generates vacancies 
for staffing shortfalls 
when compared to 
demand

Simplify Processes

Avoid budgeting 
surprises. Our SMS 
plans are just like 
mobile phone plans, 
where you select 
your plan based on 
what you require

Plan without 
surprises

Identify and contact 
only those staff 
who have the skills 
required for the 
shift

Improve shift 
attendence

“Previously, trying to find someone tofill 
the shift was often too hard – they 
would get an agency person in at great 
expense. Now at the press of a button 
the roster manager can send text 
messages to 20 nurses to ask them if 
they could do the shift



FlexSolutions

Benefits

• Speeds up process of arranging staff to fill vacant 
shifts

• Peace of Mind that shifts are filled with right mix of 
skills

• Helps to save on unexpected costs with last minute 
agency spend

• Cost effective and efficient SMS spending 
• Improved visibility from single view system, 

reducing temporary staffing costs and manual 
processes

• Improve shift attendance rates and reduces need to 
engage external agencies for unfilled shifts

Features

• SMS communications automates process for staff 
notifications and filling in roster

• Manage who is contacted for shift request, based 
on skill set

• SMS plan, allowing you to select a plan based on 
your usage. The more messages per employee per 
month, the cheaper to cost of each SMS

• Single view of roster and VacancyManager, 
removing need to manage separate systems
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REQUEST A DEMO TODAY

For more information please contact your Allocate Account Manager 
or visit www.www.allocatesoftware.com.au


